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AS NOSSAS MEDIDAS Renovagdo da Compra de
parceria com a revistas

OUR MEASURES Cais| Renewal of mensais|
partnership with Purchase of
Cais monthly

Doado valor mensal magazines

para uma instituicao
€25,00.

Monthly donation to a
institution €25,00.
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Entrega de 30 refeicdes, para serem distribuidas por agregados
familiares desfavorecidos.

Delivery of 30 meals, todistribute by disadvantaged households.

RE-FOOD 4 GOOD - Assaciagao de
Solidariedade Social
Av. Jodo Cristovéo, 71, 3° esq
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DECLARACAO
o UTUBRO | OCTO B E R A RE-FOOD 4 GOOD - Associagdo de Solidariedade Social, com o NIF 510230881,
declara que:
. - Ao abrigo do Estatuto dos Beneficios Fiscais, e para os devidos efeitos de dedugdo
= A referida no artigo 62° do mesmo, a entidade Corpo Santo Lisbon Historical Hotel, com o
Doagao de refel?oes para a NIF 509 214 266, efetuou entregas de 90 refeigbes, para serem distribuidos por
Refo Od, 3 o refei gaes po r agregados familiares desfavorecidos.
~ Este donativo foi lido sem 1 contrap
mes.

Lisboa, 31 de dezembro de 2022

Meal donation to Refood,
30 per month. Liliana Monteiro

Assinatura e carimbo RE-FOOD
(Pela Refood Santa Maria Maior)
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Dr. Hugo Parreira

O

AS NOSSAS MEDIDAS
OUR MEASURES

Médico no Hotel todas as
quinzenas.

Doctor at the Hotel every 15
days.
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Plano de formac¢dao anual focado na
evolugio especifica de cada um dos
colaboradores. | Annual training plan
focused on the specific evolution of each
employee

Percentagem do colaboradores do sexo
feminina e masculine seja igual nas
formacgédes assistidas, assim como faixa
etdria | Percentage of female and male
employees attending the training should be
equal, as well as age group
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N° FORMANDOS | N° GRADUATES

Objectivo | Goal: 36

Formandos | Graduates: 9

RINIRAIRINIRER]N

N° DE HORAS | N° OF HOURS
Objetivo | Goal: 8

Realizadas | Acheived: 121

LOOO
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N° DE FORMAGOES | N° OF TRAINING

Objectivo | Goal: 8

Realizadas | Achieved: 7
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5 TODOS OS COLABORADORES | ALL EMPLOYEES
60% O 40%

44 H 29
AS NOSSAS MEDIDAS I I I

OUTUBRO | OCTOBER IDADE | AGE IDADE | AGE IDADE | AGE IDADE | AGE IDADE | AGE

18 - 25 25-35 35-45 45 -55 55-65

OUR MEASURES

40% a 60% do numero de
colaboradoras mulheres. we €12 e 206 €2 2 1aw €2 w0 0% C2 36 $12 4

10 5 16 9 10 7 7 5 2 3
40% to 60% of women

employees. I I I
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DEPARTAMENTO | DEPARTMENT
ADMINISTRATIVO BAR COZINHA GUEST SERVICE
ADMINISTRATIVE BAR KITCHEN GUEST SERVICE
R A A 3
\ O

]

¢

7% | 7% 5% | 0% 4% | 5% 3% | 3%
AS NOSSAS MEDIDAS > “0 e 2
ANDARES MANUTENGAO RECEPGCAO RESTAURANTE
OUR MEASURES HOUSEKEEPING MAINTENANCE RECEPTION RESTAURANT
o
OUTUBRO | OCTOBER M —l
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40% a 60% do numero de . .
0% | 16% 4% | 0% 15% 5% 2% 1 3%
colaboradoras mulheres. o 3z 0 n o 4 9 2

ESCOLARIDADE | DEGREE

BASICO - 3° CICLO SECUNDARIO SUPERIOR
UPPER SECONDARY POST SECONDARY BACHELOR'S OR
EDUCATION EDUCATION SUPERIOR

21% 7% 25% 25% 15% 8%
15 5 18 18 i ©

40% to 60% of women
employees.




DECENT WORK
AND ECONOMIC
GROWTH

R

OBJ ETIVCS

CORPO
SANTO SUSTeNTAEL
— HOTEL —— Q
L8 0 O & V W
“4ap

dl

AS NOSSAS MEDIDAS
OUR MEASURES
OUTUBRO | OCTOBER

Ter apenas 20% de colaboradores em
outsourcing | Have only 20% of
employees outsourced.

Reduzir os acidentes de trabalho em
10% até 2030 | Reduce workplace
accidents by 10% by 2030.

40% dos colaboradores com contrato
sem terno até 2030 | 40% of
employees on indefinite contracts by
2030.

N° DE COLABORADORES
OUTSOURCING

N° DE COLABORADORES EM

TRABALHO INTERNO
N° OF OWN EMPLOYEES N°® OF EMPLOYEES OUTSOURCING

72% QO 28% QO

73 |_| @ 29

CONTRATO COM TERMO DEFINIDO
FIXED-TERM CONTRACTS

Al 30%
22

CONTRATO SEM TERMO
PERMANENT CONTRACTS

< 70%
51
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Reduzir o Turnover para 25% e
aumentar a taxa de retencao de novos
colaboradores para 75% até 2023 |
Reduce turnover to 25% and increase
the retention rate of new employees to
75% by 2023.

Satisfacdo de colaboradores acima
dos 65% |
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6,38% 13,01%
73 923

80,61%
1145

74,24 % de satisfagcdo dos colaboradores
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Divulgagido/Entrega do Manual de
acolhimento (cédigo de conduta e ética e
compromisso social): 100% dos
colaboradores;

Integracdo de colaboradores com

deficiéncia =>1; Manu.al de Politica Politica Politica de
Disclosure/Delivery of the Welcome Manual Wﬂlhlmento ! Ambiental | Social | Social remuneragcdo nao
elcome Environmental i feerirai <
(code of conduct and ethics and social Manual i Policy dlscrlmlnatqua |
Policy Non-discriminatory

commitment): 100% of employees;
remuneration

Integration of employees with disabilities = >1; policy



https://www.corposantohotel.com/media/pdfs/manual-de-acolhimento.pdf
https://drive.google.com/file/d/1JqJ-BbeEimPYqXo9-qrIDpUgsuOz-58z/view?usp=sharing
https://drive.google.com/file/d/1yZWDXZevVYX-q1z95CN3_iE8DVjwBCGW/view?usp=sharing
https://drive.google.com/file/d/1rKr4EoNCApMGRNFZnnJRA_n9wTtum5Vd/view?usp=sharing

SUSTAINABLE
CITIES &

COMMUNITIES
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E obrigatério opg¢do de carro eléctrico
nas opc¢oes de transfer dos héspedes

Muralha Fernandina disponbilizacdao de
visitas e divulgacao

Mandatory electric car in guest transfer
options

Fernandina Wall availability to visits
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Obrigatério
opg¢ao de carro
elétrico nas
opg¢odes de
transfer dos
héspedes |
Mandatory
electric carin
guest transfer
options

W

2

Muralha
Fernandina
disponibilizacdo
de visitas e
divulgaciao

| Fernandina
Wall availability
to visits

W


https://drive.google.com/file/d/1EyfWzk9VwSefuOcJIT6f8RgX5bEwPOPj/view?usp=sharing
https://www.corposantohotel.com/media/pdfs/flyer_corposanto.pdf
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Devolver as embalagens aos fornecedores:
10% até 2023

Compra de producdo controlada:
20% dos produtos

Comprar a fornecedores locais:
20% fornecedores num raio de 30 km

Return packaging to suppliers:
10% by 2023

Controlled production purchase:
20% of products

Buy from local suppliers:
20% suppliers

CORDPO
SANTO

— HOTEL ——

L8 0 O &

DE DESENVOLVIMENTO

SUSTENTAVEL Q@

s

54% dos nossos fornecedores estao a menos de 30km.

54% of our suppliers are within 30km.

Mafra Vila Franca

de Xira

Loures

Sintra
Odivelas

Amadora

Lisboa

Oeiras Alcochete

Almada

Palmela

Setubal

Sesimbra
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Residuos produzidos por
convidado

Desperdicio alimentar por
convidado

Waste produced per guest

Food waste per guest
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Residuos produzidos por convidado | Waste produced per guest

oy
LT
2,31 Kg-Lt

Desperdicio alimentar por convidado | Food waste per guest

4,18 Kg-Lt
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Politica de compras de peixe -
peixe da época e respeitando
o tamanho. Excluir peixes da
"red list"

Fish purchase policy - fish in
season and respecting the size.
Exclude fish from the "red list"
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Exposicao “FRAGILE BEAUTY"” do Principe Hussain Aga Kan no nosso hotel.
Todos os lucros da venda das fotografias do Principe Hussain sdo doadas, via

Focused on Nature, para a conservacao de tubaroes, cetaceos ou tartarugas
marinhas.

“FRAGILE BEAUTY"” exhibition by Prince Hussain Aga Kan at our hotel. All profits
from the sale of Prince Hussain's photographs are donated, via Focused on
Nature, to the conservation of sharks, cetaceans or sea turtles.

Golfinhos-pintados jovens brincando, Bimini,
Bahamas, julho de 2014 %

Tiger Beach, Grand Bahama, julho de 2014
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% DE CARNE NACIONAL
ANO | YEAR 2025 % OF NACIONAL MEAT
Janeiro | January 96%
Fevereiro | February 96%
Marco | March 96%
AS NOSSAS MEDIDAS
OUR MEASURES Abril | April 96%
Maio | May 96%
Politica de compras c.ig carnes: Junho | June 96%
80% carne de proveniéncia
nacional. Julho | July 96%
Meat purchase policy: Agosto | August 96%
80% meat of national
origin. Setembro | September 96%
Outubro | October 96%
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